
Region Naval District Washington (NDW) Guide 

Death Gratuity EFT Form 

TO MAKE SURE THE DEPOSIT IS MADE TO THE CORRECT ACCOUNT 

- Make sure the numbers and letters are legible. 

- Do Not Google the Bank’s Routing Number.  Call the bank to verify Routing Number. 

- Navy Federal is one of the few banks that has a single routing number, as of 03-2023. 

- Include a VOIDED black Check if available.   

TO AVOID THE BANK ACCOUNT BEING FROZEN 

- Highly recommend the beneficiary calls the bank to inform them of the large deposit coming in. 

- Chose Checking Account.  Saving Accounts sometimes do not work with Direct Deposits. 

DD 397 DEATH GRATUITY FORM 

- Start completing the DD 397 on block 5 and do go past block 15. 

- Needs the recipient signature plus 2 witnesses.   

- THE PLACE OF DEATH (block 9) MUST MATCH THE INFO IN THE PCR. 

ALTERNATIVE 

- The Payment may be made by CHECK but it will take a little longer and it may be difficult to cash.  If a check is 

preferred, write PAY BY CHECK and sign/date 

 

SEND Voided Check, EFT and DD Form 397 to Region.  If no check, let us know. Payment will be made in 3 days after it 

is received by Navy Casualty via Region. 

 DD 397 Download Fillable form:  https://www.esd.whs.mil/Portals/54/Documents/DD/forms/dd/dd0397.pdf  

https://www.esd.whs.mil/Portals/54/Documents/DD/forms/dd/dd0397.pdf


 



 

 



 


